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0 Publishable Summary
When residents move into their apartments after it has been refurbished,
it is important that they are informed of how they can realize the expected
savings.
D 4.4 is the material prepared to inform the tenants of how they can
realize the potential from the energy renovations in their departments. But
the material can also be used for general information in all housing
associations.
The material builds on the general experience of the partners in the project
and practical developments in the SmartEnCity project. In addition,
information has been used from the National Knowledge Platform
sparenergi.dk
The material is available on the project website, this report describes the
background to the development.
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1 Method Approach
The material has been compiled on the basis of general information from
sparenergi.dk as well as knowledge from the project partners.
The information chosen to focuses on is the general advice that most
residents can identify with, thus the material is usable in both daily
involvement of residents and in connection with energy renovations.

1.1 Material distribution
The individual flyers are developed in several versions, so they can be
distributed both digitally and in paper format. Thus, the material comes
out among all residents and can additionally be distributed on website,
Facebook.

1.2 Involvement of existing knowledge
The energy saving advice used in the flyers are general and often the
individual residents meet the various savings advice from other channels.
However, this does not mean that they do not need to receive the advices
and often is have more effect when they are repeated. Especially in the
context of an energy renovation where the savings potential is often not
realized to the full since the residents convert part of the expected saving
to comfort.
Here, the right information material can help to work against this.

1.3 Lessons learned
Through the process of drawing up the individual flyers, it has been difficult
to find and priorities which councils are the most important.
They were selected based on the criteria:
‐What is easiest for residents to do
‐Which advice has the greatest effect.
If more material is to be produced, they will only be made digitally, as it is
easier to distribute and modify.
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2. The Flyers
Four different flyers have been developed that can be distributed out to
the residents, below each flyer is reviewed
The images from the information flyers has been reused to maintain the
same visual expression and to create recognizable in the project among the
inhabitants.

2.1 Welcome Home
To welcome tenants back home in their new home, a generic flyer has
been prepared which the housing associations can change in relation to
what has been done in each department. This allows residents to be
informed specifically about changes in their new home.
Link to the flyer: https://go‐happi.dk/velkommen‐hjem‐flyer/

Figure 1 Welcome Home

This project has received funding from the European Union`s Horizon 2020 research and innovation programme under grant agreement No 785147.
Any dissemination of results in this deliverable reflects only the author`s view, and the EU Commission is not responsible for any use, that may be made of the
information, it contains.

6

D4.4 Communications material

2.2 Good Energy habits
Flyer No. 2 focuses on what good habits each tenant must have in order to
be able to save energy. By focusing on energy habits, residents are also
made aware of their own share in realizing the savings that are expected
after an energy renovation.
Link to the flyer: https://go-happi.dk/wp-content/uploads/2019/12/Brochure-omvaner.pdf

Figure 2 Good Energy habits flyer

2.3 Get more out of the heat
The largest entry on the inhabitants' energy consumption is heat.
Therefore, it is also important to inform the residents about how they
themselves influence on their heat consumption .
The heat consumption is very subjective and often it is also an expression
of the comfort needs of the individual tenant. Therefore, it is also difficult
to promise what savings the individual tenant can get on the heating bill
after a renovation. By informing about good heat habits, there is greater
possibility that the individual tenant will realize the expected savings after
an energy renovation.
Link to the flyer: https://go‐happi.dk/brochure‐om‐varme/
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Figure 3 Get more out of the heat

2.4 Save Power
Electricity are here where the individual tenant can quickly realize one for
them visible saving.
Therefore, it is also important for the tenants experience of energy
renovation that they feel a tangible result.
Link to the flyer: https://go‐happi.dk/brochure‐om‐el/
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Figure 4 Save Power
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3 Appendix:
3.1 Welcome Home
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3.2 Good Energy habits
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3.3 Get more out of the heat
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3.4 Save Power
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